2 700800 el

YTBEPIIAID. S
I'naga ropona Cog ropona Anraiickoro Kpast

& z‘i:‘ x»ﬂ

C.B. I'op6yHos

Mnan
110 yeTpaHeHHuIo HE10CTaTKOB, BbISIBJIEHHDBIX B xXoje
HE3ABHCHMO¥ OlleHKH KayecTBa YCJ10BHIi OKa3zaHus yeqayr
MYHHUHIAIBHOTO GI0XKeTHOr O YIPeXKACHHsS Ky IbTypbI «UenTpanuzosannas OHbJIHOTeYHAs CHCTeMa ropoaa
C.uaBmpoz(a» Ha 2020 rop

OtBercrBeHnbI

HCIIOJTHUTEH (¢

yKasanuem (pamuimu,
HMEHH, OTYeCTBA 1

CBCIIGHI/IH 0 Xozme peam3anun
MEponpusaTus

IlnanoBsrit cpok
peanuzanun
MEPONPHUSATHS

Haumenoanme
MEPONPHATHS 110
YCTPaHEHHIO Hel0CTaTKOB,
BBIABIIEHHBIX B XO[e

HC,IIOCTaTKI/I, BBISIBJICHHBIE B
XOJI€ HE3aBHCUMOI OIeHKH
Ka4ecTsa yciioBuii okaszanms
YCIIYT opranusarueit

peanu3oBaHHbIe daxTuyeckuit

HE3aBHCUMOM Oo1eHKH J0JDKHOCTH ) MEpBI 110 CPOK peau-
Ka4ecTsa yciioBuii okaszanmg YCTpaHeHHUo 3aIuu
YCIIyT opranusanueii BBISBJICHHBIX

HEIOCTAaTKoOB

L. OtkpoITocTs 1 aoc AHH3ANHH
1. IlpuBectn CoAepKaHHe u Hexpacosa Okcana
bopmy NIpENOCTaBIeHHS Mapzaraepna,

MHQOPMALME 0  jesrenp- JTHPEKTOp
HOCTH MYHHUIUIAIEHOTO
Oro/mKeTHOrO YUpexXIeHus
KYIbTypel «LlenTpannzopan-
Hasg OHONMMOTeYHasr cHcrema
ropona  CnaBropomay ma
odunmansHOoM caiite y4pex-
ACHUS B COOTBETCTBHH ¢
TpeboBaHUsIMHU Ipukasa.

Hapymenwue TpeOoBaHmii, mpu-
kasa Munncrepcrsa KYJIbTYpBI
Poccwuiickoii Denepanuu ot 20
depang 2015 r. No 277 «O6
YTBCPXKICHUH TpeGoBaHmit g
CONCPXKanUIO U (opme mpenoc-
TaBJICHHS uHpopMariu 0
JNeATETbHOCTH OpraHu3anuii
KYJIETYpBI,  pa3memieHHOH pa
ODUIHANBHBIX  cajiTax yHooJ-
HOMOYEHHOT0 denepansroro




opraHa HCIIOJTHHUTEIBLHOH BJiac-
TH, OPraHOB TOCYHAapCTBEHHOMN
BIacTH cyOwpexkToB Poccuiickoit
Qdenepanuu, OpPraHoB MeCTHOI'O
caMOyIpaBJieHMsl M1 OpraHH3alui
KyJibTypbl B cetd «MHTEpHET»
(nanee — IIpukaz)

2. PazmecTuth Ha oduuHaNb-
HOM  cailte  y4pexKAcHUsd
JIOKYMEHTBIL: pe3yJibTaThl
HE3aBUCUMOM OIEHKM Ka-
YecTBa  OKazaHusi  yCIyr
yupexzaeHueM (oTder opra-
HU3ALMHU-0TIEpaTOpa, IJIaH I10
YCTPAHEHUIO  HEJOCTATKOB,
BBISIBJIEHHBIX B XOIE€ He3a-
BUCUMOM OLCHKM KayecTBa
YCIOBUM  OKa3zaHusg yCiIyr

YUpEKICHUEM)
3. AKTyanu3upoBaTh U
JIOTIOJIHATh JJIEKTPOHHBIE

CePBUCHI  YUPEXJIEHHS B
tedenue 10 pabouux ameil ¢
MOMEHTa CO3[aHHs, WOdy-
YEeHHUS 1700 BHECEHMSI
COOTBETCTBYIOIIHAX
U3MEHCHUHN -

Jo 01.04.2020

B Teuenune ronma

OTCcyTCTBHE Ha OQHUIMATIBEHOM
caiite yupexaeHus HHPopManuy
0 JUCTAaHIMOHHBIX crocobax
B3aHMO/ICHCTBUS c
1OJIyYaTeNsiMu YCIIyT

JoGaBute pazmen «Yacto
3aJjaBaéMble BOIIPOCHI»

1o 01.06.2020

HexkpacoBa Oxcana
Map3araeBHa,
TUPEKTOP

I1. locTynHOCTD YCIyT A1 HHBAJINI0B

Henocrarounoe cosganue ycio-
BUH JIOCTYIHOCTH, ITO3BOJISIO-
IIMX JIAIAM C OTPaHUYECHHBIMU
BO3MOXHOCTSAMU 3JI0POBbBsI
[OJIy4aTh YCIAYT'W HapaBHE C
JIPYTAMU TOJIYYaTeIsiMH yCIIyT

1. Paccmotpets BO3MOX-
HOCTb npuobpereHus
CHenHaIbHbIX Kpecen-
KOJISICOK

2. IloBBICUTH YPOBEHb JIOC-
TYITHOCTH YyCAyr B MYyHH-
UTIATEHOM O10/15KEeTHOM
YApEXKICHUU KYJIBTYPBI
«llenrpanm3oBannass  OHuO-
JMOTEYHasl CHCTeMa Tropoja

B Teuenue roga
(1pu HATMYUU
¢$buHaHCHPOBAHUS)

HexpacoBa Okcana
Map3araeBHa,
IUPEKTOP

E e




CrnaBroposia», B TOM YHCIIE
¢wmanax g ML C
OrpaHHYCHHBIMH  BO3MOXK-
HOCTSIMH 3J0POBBSI:

1) npony6GimpoBarh TEKCTO-
Bble COOOIIEHHUSI TOJIOCOBBIMU

COOOIINEHUSIMH,  OCHACTHTh
yupexKIeHue 3HaKaMH,
BBIIOJIHEHHBIMH ~ pelibeHO-
TOYECYHBIM mpudTom
bpaiins;

2) nponyOnupoBaTh roJio-
COBYIO MH(OPMAIAIO TEKCTO-
BOW wuHpOpMalMel, Haamu-
csMH U (UIH) CBETOBBIMH
CUTHAJIaMHU.

2. obecrieynTh MPHUCYTCTBUE
CypAoIiepeBOIInKA Ha
MEPOIPUSATHUSAX, TJie IPUCYT-
CTBYIOT HHBJIMJIBI 110 CIYXY

I11. Y10BJIETBOPEHHOCTH OKA3AHHA YCIAYT

TTosp30BaTenu yciyr He Bcerna
YIOBIIETBOPEHBI YCIIOBUSIMU
oKa3zaHusi yclIyr (IokKaszarenb He
JIOCTHTaeT MAaKCUMAJIbHOTO
3HAYEHHSA)

Monutopunr  oOpaiieHHid,
KamoO, MNPeUIOKEHUH  OT

HoJyyJaTesnei YCIIYT.
Buenpenue HOBBIX  (dopM
paboTsL, KOPPEKTHUPOBKa
JESTETbHOCTH COIJIaCHO
NOJyYEeHHBIM  OOpalieHusM,
)Kanobam, OXKETaHHAM

roJry4yatesie yciuyr

B Teuenne rona

Hexkpacosa Okxcana
Map3araeBHa,
TUPEKTOP




